Premium
products
and service

professionals
and wholesale

Language: English

“Market leader in Europe”

mobile repair starts here



We offer premium-quality products :
across four product groups.

Preferred supplier for
thousands of repair
shops across Europe Clinterste o [ iy

us “Excellent!”
This is why:

Leading Samsung mobile distributor in the EU since 2011
One of two suppliers of genuine Apple parts in Europe
Direct sourcing from our China branch: >25 full-time employees

Since ItS |aunCh in 2014, MOb”eartS.ShO + 7 quality grades for iPhone & iPad, including budget options
haS gone on tO hOId the |argest market Share ® @ +  Lowest return rate thanks to our triple quality checks

in Europe’s independent mobile repair

99% of our customers Orders placed before

are happy with ou.r 18:09 on weekdays G%? ACCGSSOTiES
sector. Our 3,250 m? warehouses - - personalised service. are tsdpaaymhed the . We stock 13 premium brands

More than 50% average dealer margin on our 5 in-house brands

@ fk\ +  Free consultation and shelf-planning advice

300+ shops in Europe sell at least 2 million of our accessories

hold over 7,000 unique products mobileparts X0
from 84 brands. More than

5,500 moblle repalr bus|nesseS, oo We offer credit Returns fully proces-

. (after accreditation). sed within an average / Tools
WhOlesalerS, refu rbISherS' of 2.5 working days. +  We provide all the tools you need at prices that fit every budget.

rese Il ers an d OtherS h ave ta ken '\ v (o) +  Exclusively selected by repair expert and The Art of Repair owner

T We are the market-leading 60 o Justin Ashford.
advantage of t.hIS wide r.ange supplier for mobile repair pros! Lifetime warranty on Benefit from a * Freeon-site or ?n"ne advice
and our associated services We have everything you need. Check out our genuine Apple parts dedicated account * Useful how-to videos

: 9 . product range. 3 and all parts of quality: ~ manager who is
to Slgnlﬂcantly grow thelr Cionee 2 oot 7 h Factory standard, always at your service. é_ Services
businesses. The proof is in our » = | Pulled, Refurbished, :

- . e ——— bt In-cell, Compatible
turnover — €78 million in 2024. E— e (Soft/Hard/Budget).
Our customers are served by ] =]
about 90 dedicated employees v Some articles =
) . % The webshop Easy access to repair
in our three branches in the : i) supports 25+ manuals and videos.
Netherlands, Austria and languages and 15+

currencies.
China.

Repair courses for beginner, intermediate and advanced mobile

engineers, officially recognized by the Dutch government!
Average customer satisfaction rating for our training courses: 9.7/10

Middle Frame (Pulled) - Black,ForiPh  Back Cover (CoverZ-
one 15 Pro tible) - Blue, Apple iPh

How can we help you?

Highly appreciated team, Best service! Best Parts! Overall score 12 points
* / 5 dedicated to fast handling, out OlfI 10 !ll\lNe hélllve
* o super fast shipping, and extra areally really really

great experience doing

nice and polite personnel. . . .
b th mobile-
: : . % Excellent e bl
Join Europe S largest : " rated by Trustedshops.com support (Maarten is one
. F of them... Show more

community of mobile
repair professionals!

mobile repair starts here.
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2. For iPhone/iPad, the pre

We offer a range of high-quality alternative displays
vested and compatible options in seven quality grz
OLED models and five grades for LCD models. Ou
team of over 25 expert sourcers and testers in Sh
ensures that we source and deliver only the best p¢
for your needs.

For iPhone/iPad

Sourced by 2Service

7 Quality grad
0000

I fi
Lifetime . ?pa:jnzr
warranty iPad

es.
|

How are we different from othe

Every mobileparts.shop iPhone display is tested by three
testers. This ensures that the displays we supply are free fro

Google @ )
.................................................................................................................................... 1 ceccccns Iines or Ilght patches Addltlona”y' MobllepartS.Shop offer a Ilfetl I
OEErE O o across all our quality grades. Did you know that we reject about 70% o @

efurbished stock? We're very picky when it comes to quality!

3. Official European distributor of JK Displays

S l\ IVI s u N G Parts 2Service is one of only two official European distributors, providing the full range .
. of JK displays compatible with iPhones. Experience trusted quality and , .
£ Authorized Distributor Service reliable supply for all your display needs. % Authorized Distributor

&2 HUAWEI realme

#% Authorized Distributor % Authorized Distributor

mobile repair starts here



Available qualities
for iPhone displays

Original

Parts purchased from
Apple

* % Kk Kk

Read more

Read more about the
genuine Apple Parts
Service by scanning
the QR-code.

N Parts
/ -/ Service

Condition

Glass

LCD/OLED panel

Flex cable

Quality control

Dead pixels, lines, or
backlight light spots

Warranty
Backlight

Brightness

Fragility

Pixel resolution

Polarizer

Size

Hue

Energy consumption

Chip swap

Price

Factory standard

Best available quality
at Mobileparts.shop.
100% brand new.

* %k k¥

New

Equivalent to
original (OEM)

Equivalent to

original (OEM)

Equivalent to
original (OEM)

3x own inspection

Never!

Lifetime warranty

Same as original

Same as original.
OLED: 800-1000 NIT,
LCD: 500-700 NIT

Not fragile

High resolution.
Equal to original

360° polarizer

Equal to original
Equal to original

Same as original

Possible

«©

2

Pulled

Original,
but has been used.

L8 8 & $*¢

Used

Same as original
(OEM)

Same as original

(OEM)

Same as original
(OEM)

3x own inspection

Never!

Lifetime warranty

Original

Same as original.
OLED: 800-1000 NIT,
LCD: 500-700 NIT

Not fragile

High resolution.
Same as original

360° polarizer

Equal to original
Same as original

Same as original

Possible

«W©

9

Refurbished

Nearly original,
only new glass.

* %k kv

New

Aftermarket,
best quality

Same as original

(OEM)

Same as original
(OEM)

3x own inspection

Never!

Lifetime warranty

Original

Same as original.
OLED: 800-1000 NIT,
LCD: 500-700 NIT

Not fragile

High resolution.
Same as original

360° polarizer

Equal to original
Same as original

Same as original

Possible

«©

In-Cell
Best quality copy LCD

with in-cell technology.

* K k37 37

New

Aftermarket,
best quality

Aftermarket, best
quality. Digitizer
attached to LCD.

Aftermarket,
best quality

3x own inspection

Never!

Lifetime warranty

With backlight

600+ NIT

Not fragile

Mid resolution. AlImost
equal to original

360° polarizer

Almost like original
Close to original

High
Not possible

Compatible Soft

Best quality copy
soft-OLED.

* kI Yr v

New

Aftermarket,
best quality

Aftermarket, best
quality Soft-OLED.

Aftermarket,
best quality
3x own inspection

Never!

Lifetime warranty

Without backlight

800+ NIT

Not fragile

High resolution.
Equal to the original

360° polarizer

LCD size the same
as the original

Close to original

Low

Not possible

@

@ Sustainable choice - saves CO,

Compatible Hard

Best quality copy
hard-OLED.

L. 0 (SAGA

New

Aftermarket,
best quality

Aftermarket, best
quality Hard-OLED. Dis-
play is fragile.

Aftermarket,
best quality

3x own inspection

Never!

Lifetime warranty

Without backlight

700+ NIT

Fragile

High resolution.
Equal to the original

360° polarizer

Almost like original
Close to original

Low

Not possible

©

mobile repair starts here.

Compatible Budget

Basic quality copy.
Budget choice LCD.

L B BARAR A

New

Aftermarket,
basic quality

Aftermarket,
basic quality.

Aftermarket,
basic quality
3x own inspection

Never!

Lifetime warranty

With backlight

350-600 NIT

Not fragile

Low resolution.
Lower than original

270° polarizer

Biggest difference
from original

Less than original.
Standard colours

Moderate

Not possible

©




Easy access to
Samsung and Apple
repalr manuals and

videos

Mobileparts.shop doesn't just supply parts — we also help you
replace them. With manuals, videos, and Clickviews, we provide
the resources you need to work faster and with higher quality. This
documentation is exclusively available at Mobileparts.shop!

We provide repair
manuals for the most
popular models.

These guides explain step by
step how to replace a display or
battery, and include an overview
of all the tools you can use. The
information is designed for both
beginner and experienced repair
technicians.

REPAIR GUIDE

Watch our repair
videos for quick and
easy guidance.

This information is especially

designed for beginner repair
technicians.

>

@QC

lickview

Zoom, click and buy

s~

N : 4 >
- ? = .
= L e
= , 7 o
Order parts easily e
with the interactive /0 ¢ =
exploded view. " “‘ o
Simply click on the part in the ( / 7
diagram and order it right away—ideal \ -
if you're not sure what the part is ‘
called. =
This feature is developed entirely P i
by us and is exclusively available at / i

Mobileparts.shop.

mobile repair starts here
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: . —



Our extensive range at a glance

Maximise your sales Y

of accessories! B e 2 )

(% impact

Camera

E ]
Glass « Geye

Mobileparts.shop stocks a wide range of smartphone accessories.
In addition to our five in-house brands Promiz, Impact,
Mobileparts, LifeWire and Mobile Skin, we also stock accessories
from well-known brands, such as For Samsung accessories, For PN @ oromiz ® @ impact
1Phone/iPad accessories, ZAGG/Gear4, ZAGG/InvisibleShield, P

c o Promiz offers smartphone accessories for every Impact is our in-house brand for screen protec-
Integral, ProtectionPro and Sunshine. device and every purpose. This brand offers all the tors. We introduced this brand to provide repair

shops with a high-quality, affordable glass product
in attractive packaging.

essential accessories you need, ensuring you have
a range that meets every customer requirement.

R—— ® promiz

]_ ]_| ]_| ﬂ 18 8 8 Boost your revenue! With average
’ 50% margins on our own brands.

More than
300 stores —
eqmppedI emmz

fmpd ct
i

rotect Power Flay Place

As a reseller, you can choose from our  vice with no obligation. Following this
collection of more than 900 unique ac-  meeting, we will create a shelf layout -
cessories from a variety of brands. As plan and once you have approved the

j ‘ well as original brands, we stock five design, we will implement it in your
: act in-house labels designed specifically shop. We will take care of displaying
1mp1 ? for the repair market: Impact, Promiz, the new accessories and give your
& Mobile Skin, LifeWire and Mobileparts.  shop a completely new look, including
These can be displayed in your shop signage. This will allow you to maxim-
alongside products from well-known ise your sales of accessories — just as
brands. Our account manager would hundreds of other shops have already

Free shelf
layout plan?

be happy to visit you to offer free ad- done!

Ask your account manager for all
available options and pricing!

3 4 5 6 7 © Mobile) © TFsunsHNE @ protecTioNPR @ © mophie. @  integral®

We offer a wide range Our range consists of a ZAGG Gear4 is abrand It offers premium We gladly source Mobile Skin offers Sunshine provides the  The brand offers full- ~ Mophie is an Integral’'s memory

of cables, adapters, wide selection of cases,  for rugged phone cas-  protection for mobile  your charging cables a wide variety of best quality on-de- screen on-demand award-winning brand  cards are an abso-
22?22:;’3:83:;:0%2;){ :ﬁzlifhgf;iidess';‘iifers es, providing the best  device screens against and adapters for bulk on-demand screen mand screen protec- protection for over that helps keep the lutely essential part
L Ty suitable for Samsung protection against cracks or scratches purchases. With or protection films for tion films at affordable 19,000 brands with mobile world powerful-  of your range. They
Available in retail Galaxy smartphones and  drops and impacts. through military- without MFI/logo — phones and tablets prices. Sunshine nearly 50,000 device ly connected. Mophie  offer your customers
packaging or in bulk, tablets. Available in retail grade solutions. the choice is yours! of all sizes. Choose screen protection films patterns. We provide is the proud developer  storage expansion op-
with or without MFI packaging or in bulk. between matte or are for dry application  their films at competi-  of the original tions for their phones,

certification. The choice
is yours!

transparent options for only. tive prices. juice pack. laptops and cameras.
wet or dry installation.



e have multiple
how off!

We have had the pleasure of supplying over 300 stores with one
or more of our display solutions. Whether it's a 1-, 3-, or 10-meter
display, floor or counter — we have the perfect solution for you!

» v  promiz » «

B promz 8 promiz 1 promiz

wall wall wall 1
charger charger charger cl'::fg: A

@ promiz

e
LY

soft grip

e Bpromz
car
srsherad charger
Qi Wireless o
fast charger

cover//

@ promz @proma
Wireless Wireless
Automatic Earbuds Eatbuds
car holder i i S
Qi Wireless
fast charger

f

AAR ARE A

manager for all available
options and prlcmgI

cul ] CARCHARCIR
S 3w 9200 00 a
. F| CHARGE —
@ s 1 i
A
Clﬁ CHARGER CAR CRARGER
PEB-C 8 USE-A OW 1 D550 8 -4

Not located near one
of our locations?

No problem — we ship everything in
ready-to-use packages!



1-demand
reen protection

fq___*'dering why popular films are so expensive? So are we! We
ave discovered a different approach. That's why we offer the
same quality at a much lower price. This means more margin for
you! To ensure you can always assist your customers, we offer
various types of films. From standard to premium quality, clear,
matte or privacy, and suitable for wet or dry installation.

Discover our Titan machine

Skin. | [ —_— Mobi
i —— | Mobile )
» — ] .I‘ ‘ , 1

Mobile Skin films are compatible with Silhouette Portrait
(1/2/3) and Cameo (1/2/3/4) machines. Download the free
Mobile Skin app to use the films. Mobile Skin is a brand

of Mobileparts.shop. We also supply ProtectionPro and

No mat needed SUNSHINE films at unbeatable, game-changing prices.
Super fast

Integrated display for the app

How to use the free Mobile Skin app

1.  You first need to request an account at Mobileparts.shop, the one-stop shop for mobile repair professio-
nals and the initiator of Mobile Skin. In addition to accessing the webshop, this account also provides you
with direct access to the Mobile Skin app, allowing you to operate all Silhouette cutting machines.

2. You will receive a username and password from 2Service for access to Mobileparts.shop, or you may
already have one. The username is your unique customer number for your account.

3. Order the various Mobile Skin films on Mobileparts.shop.
Download the Mobile Skin app for Android or iOS.

5. Open the Mobile Skin app. Your ID is MS+username. So, if your username is, for example, 12345, your login
ID for the Mobile Skin app would be: MS12345.

The password is: username+Mobileskin!. In this case: 12345Mobileskin!
Now you can open the app and get started!
Encountering issues? Send an email to help@mobileskin.eu or call +31 (0)88 2340390.

bile Skin

On-demand

screen protection

Same quality for
your customers but
way more margin
for you!

#Z  Available on the

‘ } > Google Play [ ¢ App Store ’
1

Download the Mobile Skin app




The ultimate
impulse purchase
for your customers!

Some customers take their time browsing accessories in your store,
but many are simply looking for a quick cable or charger. With this
box placed on your counter, you immediately meet that need. The
box grabs attention and reminds customers of that essential cable
or charger. It's a simple way to boost your sales while offering extra
convenience to your customers.

In short:

) 4 © 108

Flexible box layout to
suit your preferences.

Bamboo wooden box —
stylish and sustainable.

High-quality
accessories without
packaging — clearly
visible and appealing.

%

Accessories are
easy to reorder.

,’

Free promotional
materials available.

All LifeWire products can be ordered at Mobileparts.shop.
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Adhesives Back glass removal Basic repair tools Battery tools Microscopes

ESD Desk organization Board repair components Fume extraction i Solderingtools

Need tool advice?

Book a 100% free 30 minute online consult
with our tool master Justin Ashford.

Work mats




Sell us your broken
1IPhone & Samsung
LCDs!

2Service B.V. offers a professional solution for the intake of
broken iPhone and Samsung LCDs, with highly favorable
reimbursements.

We guarantee transparent intake checks and fast payment
within 3 days.

Want to know more about this
service and its conditions?

-» Visit BuybackLCD.com

Buyback  [’] ' LCD.com




[ ]
G 0 next level WIth our As a repair shop owner, you know better than anyone
that there is always room for more business. That's
] [ | ] precisely where our training programmes can assist!
tr alnln f o r the moblle Enroll in the training that suits you and learn how to
g attract and retain more customers by providing a repair
service you can confidently offer. Because, let's be
honest, who doesn’t want more revenue and satisfied

repair engineer!

< L1-L2 Basic mobile repair training

Do you want to take your skills to the next level? Look no further _ , o
: : .. Do you want to learn smartphone/tablet repair or take your skills to the next level? Then this training is per-

because we offer various pI'OfeSSlOI'la]. tralnlng programimes for fect for you. It is designed for anyone who is still (relatively) inexperienced and wants to learn everything in

bOth beginners and advanced learners. 4 qr 5 days §o that you can confidently tac.:kle. almost any L1/L2 repair. You fion't need prior exp.erien.ce; The
trainer Justin Ashford starts from the beginning. If you do have some experience, you may receive different
assignments. This way, the training is always tailored to your experience, and your skill level will always
improve.

Whether you want to learn more about

mobile repair in general or are specifical- S A4-or 5-day.trainir?g in Arnhem, conducted by repair professional Justin Ashford, optionally with

ly interested in micro soldering, we are = Dutch-speaking guidance

here to help you take the next step. = Each training day includes a free lunch

= A The Art Of Repair certificate, officially recognized by Techniek Nederland and OFED

With our training programmes, you can _:'; : 1-year free ZXW license worth €58 (software for diagnostics)

not only enhance your own skills but / :;: A5 ' v & The opportunity to always use our lab for practice and knowledge sharing at no cost.

also elevate your colleagues’ expertise, :7: N — €1 ,250

setting yourself apart from other repair ‘ / ==

technicians. So, what are you waiting
for? Start professionalizing today
and become a certified engineer be-
cause these training programmes
are officially recognized by
Techniek Nederland and OFED.

i " L2-L3 Micro soldering mobile repair training

Do you want to offer more than just basic repairs (such as screen or battery replacement)? This training
is suitable for both repair technicians who want to start with micro soldering and those who already have
some knowledge. Trainer Justin Ashford provides you with all the tools to enhance your skills and offers
live advice based on your personal abilities. If you already have the basics down, you may receive more
challenging assignments during the training. This way, the training is always tailored to your experience,
and your skill level will continuously improve.

Sign up for
our trainings

A 7-day training in Arnhem (the Netherlands), conducted by repair professional Justin Ashford, optionally with
Dutch-speaking guidance.

Each training day includes a free lunch

The Art Of Repair certificate, officially recognized by Techniek Nederland and OFED

1-year free ZXW license worth €58 (software for diagnostics)

The opportunity to always use our lab for practice and knowledge sharing at no cost.

—

Recognized by:
|"_‘ Techniek
q Nederland

Need advice?

Book a free 30 min. consult
with Justin Ashford!

Money-back guarantee: Should you realise after the training has begun that it
does not suit you, you may stop at the end of the first day and receive a full refund.

mobile repair starts here.
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As a special first offer to our
relationship, with a discount:

The L1 /L2 /L3 mobile
repair e-learning, the
full journey!

Absorb it all and learn everything you
need to know about every repair that
comes your way, from simple screen
swaps to the skills required to replace
even the tiniest micro-components or
just a standard HDMI connector. This
e-learning will expand your knowledge
and make you a better and more versatile
engineer. And you can do it all at your
own pace, you learn when

you want!

What will you get?

You'll get access to 28 lessons,

238 videos, and 207 quizzes. All videos
are in English with subtitles available

in 11 different languages, including
English, French, German, Dutch,
Portuguese, Spanish, Arabic, Esperanto,
Hindi, Korean, and Tagalog. More
languages will be added soon.

Go to the e-learning

-:1 -..._

Discount for
loyal customers!

Customers of Mobileparts.shop will be the
first to have the opportunity to follow this
e-learning at special conditions.

Special price for loyal costumers

Regular price: of Mobileparts.shop:
€500 €450
- R VAT
/# months of 1 months of
"1 access access

If you want to opt for a different learning format, then
check out
options.

So, you'll get a €50 discount and 8 extra months
of access to all content (12 months instead of 4).

What will be covered?

Repair essentials Level 1, i0S software
Level 1, Android software Optics 101

Level 2, tools Safety

Basic electricity knowledge Digital multimeter
Mobile electronics anatomy 101 Level 3, tools and
Micro soldering 101 (theory) consumables

Micro soldering 102 (practice) 6 steps of repair

Need advice?

Book a free 30 min. consult

. with Justin Ashford!
for the various

mobile repair starts here




We reward Your Sales versus discount

E Parts <] Accessories Tools

loyalty with

[ ]
iIscount - o | |
|

| | | | | | | | |
\ Pro Premium Premium+ Basic Plus Pro Premium Premium+

Discounts by category

Discount level Premium Premium+

t : - @ Parts sales that are
. Y We thlnk relevant for discounts

- @ Discounts on accessories from

— it's only

Promiz and Impact sales

| |
Tools sales that are
falr_ SRR - All tools

relevant for discounts

The more parts Your discount

P accessories and tools
#  youbuy, the higher the
discount you receive. @ Discounts on parts for 3.5% 5.5% 7.0%

Samsung and iPhone/iPad

Discount level Basic Premium Premium+

@ Discounts on accessories from

. 0.0% 10.5% 16.0% 16.0% 18.0%
Promiz and Impact

Monthly spending
requirement

€1,000 €10,000 € 50,000

mobile repair starts here.




COnne Ct With Stay up to date with everything

happening in the world of mobile

MObilepartS _ Shop to repair. Follow us on all social media

platforms and subscribe to our

StaY up 'to - date ! o newslette?! |

Alongside our social Available languages:

media channels in Dutch
InfoHub and English, we also
provide German social
[ ] to share is available for download in the InfoHub. media SIEIIEE
= H u b}q LinkedIn, Facebook and
Instagram. Our newsletter —
is available in English, (=] Eﬁr;p‘.lil
Dutch and German. e By ol

Your go-to for Mobileparts.shop essentials! Everything we want

- Presentations of our range

) . - POS materials for in-store
infohub.mobileparts.shop

- Datasheets
- Leaflets and brochures Stay connected with us!
Available languages: ;Hﬁ - I @B == _(Oyrlogos
° ° 8 - 2
WhatsApp channel Facebook groups IR embers
; Follow us and we'll keep you updated on everything _ e
Mobileparts.shop offers through our WhatsApp channel. e : g
< }‘* Mobile Repair Talk N... Q
- New products '
mobileparts -shop - Exclusive discounts @ E;'Hﬂ;"f],
- Tips on using tools Vind ik louk  Beantwoorden
L _ Repair advice @ Schrijf een opmerking...
Available language: == - Education .
:zs:di:};nszrﬁ:iag‘ne\e & JCID-0117 Zo ja ben je hier . L
cl. el=jla=Resre N geve S H E > ;
, mobile repair @ S Members
Blog | - Nederland ETTEE M o
- Check out our blog (blog.mobileparts.shop) for articles that'll :
_’ 1 broaden your knowledge and inspire you. Every two weeks, il i9a | _ ) .
1l we'll post a new blog packed with valuable info for mobile 3 Join the Mobile Repair Tal!< groups on Eacebook and
. engineers and Shop owners. SCFD-DI1 Multifunctional Digital Detector for measuring expand yOUr knOWIedge Wlth tlps and trICkS
FOB board ¥oltane from other repairers all over Europe.
blog.mobileparts.shop Some topics for articles: it = © ) . o
_ Pal’tS, tOOIS, aCCGSSOI’ieS, deViCeS, SerViceS Opmerking plaatsen Verzenden If yOU are STI’Ugg|Ing \tvlth a I’epalr or |f y0U Want TO
. . : share a success, don't hesitate to post and let
Available languages: s - Future of repair others learn

- Market insights
- Technical developments
- Shop theory

mobile repair starts here.




mobileparts -shop

Request a login and view
our offerings and prices

mobile repair starts here



