
Premium  
products  
and  
service for 
mobile repair 
professionals
Language:   English

“Market leader in Europe”



Top company. Company with 
a vision. Open to feedback. 
High-quality products. Good 
warranty/return policy.”

RMA is quickly handled. I 
have very rarely encountered 
any issues, and even if there 
is a problem with shipping, it 
is resolved in a professional 
manner. I will never go to 
another company.”

Fast delivery.
First-class parts.
Great company to  
work with.

11 mrt. 2023 from Peter M. 7 nov. 2022 from Anonym 15 sep. 2023 from Anonym

Excellent 
rated by Trustedshops.com

/54.9

Preferred supplier for 
thousands of repair 
shops across Europe

• We supply all the available parts from the top 11 brands
• Leading (Samsung) mobile distributor in the EU since 2011
• Direct sourcing from our China branch >15 full-time employees
• 7 quality grades for iPhone & iPad, including budget options
• Lowest return rate thanks to our triple quality checks
• Lifetime warranty on all parts sourced from China

Parts 

• We stock 13 premium brands
• More than 50% average dealer margin on our 5 in-house brands
• Free consultation and shelf-planning advice
• Over 250 shops in the Netherlands already fitted out by us

Accessories

•  We can supply everything you need at prices to suit every budget
• Exclusively selected by Justin Ashford
• Free on-site advice
• Useful how-to videos

Tools

• 6 grades of pre-owned Apple iPhones and iPads
• Graded and packaged by our in-house engineers

Devices

• Repair courses for novice and experienced mobile engineers,  
 officially recognised by the Dutch government!
• Average customer satisfaction rating for our training courses: 9.8/10

Services

Orders placed before 
6.00 pm on weekdays 
are dispatched the 
same day

Credit available
(on orders over €500)

99% of our customers 
are happy with our 
personalised service

Returns fully proces-
sed within an average 
of 2.5 working days

Lifetime warranty on  
our products origina-
ting from China

Benefit from a dedica-
ted account manager 
who is always at your 
service

Clients rate  
us “Excellent!” 
This is why:

Join Europe’s largest 
community of mobile 
repair professionals!

We offer premium-quality products 
across five product groups. 

Join here

Since it’s launch in 2014, Mobileparts.shop 
has gone on to hold the largest market 
share in Europe’s independent mobile 
repair sector.Our 3,250 m² warehouse 
holds over 7,000 unique products from  
84 brands. More than 5,000 mobile  
repair businesses, wholesalers, 
refurbishers, resellers and others have 
taken advantage of this wide range  
and our associated services to  
significantly grow their businesses.  
The proof is in our own turnover –  
€73 million in 2023. Our customers 
are served by some 85 dedicated 
employees in our three branches  
in the Netherlands, Austria  
and China.

How can we help you?



Sustainable choice – saves CO2

Display quality  
overview

Because we purchase large volumes of  
iPhone and iPad parts every month, we  
get better deals from assemblers and  
suppliers. How does this benefit you?

Our iPhone  
displays

“Every mobileparts.shop iPhone display is tested by three dif-
ferent expert testers. This ensures that the displays we sup-
ply are free from dead pixels, lines or light patches. Addition-
ally, we offer a lifetime warranty across all our quality grades. 
Did you know that we reject about 70% of refurbished stock? 
We’re very picky when it comes to quality!”

“We work with suppliers to which other companies do not 
have access.”

“We can make specific agreements regarding display as-
sembly, selecting the components ourselves to guarantee 
the best quality product.”

“When we source pre-assembled stock, we’re able to get 
ahead of other suppliers and select the best displays 
before anyone else. This means we can pick the cream of 
the crop!”

We supply displays in 7 quality grades  
for iPhone OLED models and 5 grades for 
LCD models.What do they all have in com-
mon? And how are we different from other 
suppliers?
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Available qualities  
for iPhone displays

Best price-to- 
quality ratio

Pulled Refurb In-cell Compatible Soft Compatible Hard Compatible BudgetFactory std.Original Apple

NewCondition

3600 polarizerPolarizer

LowEnergy consumption

PossibleChip swap

Price

OriginalBacklight

Warranty

Quality control

Not fragileFragility

OriginalGlass

OriginalLCD/OLED panel

OriginalFlex cable

High resolution.
Original

Pixel resolution

OriginalSize

OriginalHue

Original.
OLED: 800-1000 NIT, 
LCD: 500-700 NIT

Brightness

Dead pixels, lines, or 
backlight light spots

Best available quality  
at Mobileparts.shop. 
100% brand new.

100% original Apple.
Not available on
Mobileparts.shop

Original,  
but has been used.

Nearly original,  
only new glass.

Best quality copy LCD 
with In-Cell technology.

Best quality copy  
soft-OLED.

Best quality copy  
hard-OLED.

Basic quality copy.
Budget choice LCD.

New

3600 polarizer

Same as original

Possible

Same as original

Life time warranty

3x own inspection

Not fragile

Equivalent to
original (OEM)

Equivalent to
original (OEM)

Equivalent to
original (OEM)

High resolution.
Equal to original

Equal to original

Equal to original

Same as original.
OLED: 800-1000 NIT,  
LCD: 500-700 NIT

Never!

New

3600 polarizer

Same as original

Possible

Original

Life time warranty

3x own inspection

Not fragile

Aftermarket,
best quality

Same as original  
(OEM)

Same as original 
(OEM)

High resolution.
Same as original

Equal to original

Same as original

Same as original.
OLED: 800-1000 NIT,
LCD: 500-700 NIT

Never!

Used

3600 polarizer

Same as original

Possible

Original

Life time warranty

3x own inspection

Not fragile

Same as original  
(OEM)

Same as original  
(OEM)

Same as original 
(OEM)

High resolution.
Same as original

Equal to original

Same as original

Same as original.
OLED: 800-1000 NIT, 
LCD: 500-700 NIT

Never!

New

3600 polarizer

High

Not possible

With backlight

Life time warranty

3x own inspection

Not fragile

Aftermarket,
best quality

Aftermarket, best  
quality.Digitizer  
attached to LCD.

Aftermarket,
best quality

Mid resolution. Almost
equal to original

Almost like original

Close to original

600+ NIT

Never!

New

2700 polarizer

Moderate

Not possible

With backlight

Life time warranty

3x own inspection

Not fragile

Aftermarket,
basic quality

Aftermarket,  
basic quality.

Aftermarket,
basic quality

"Low resolution.
Lower than original

Biggest difference  
from original

Less than original.
Standard colors

350-600 NIT

Never!

New

3600 polarizer

Low

Not possible

Without backlight

Life time warranty

3x own inspection

Not fragile

Aftermarket,
best quality

Aftermarket, best  
quality Soft-OLED.

Aftermarket,
best quality

High resolution.
Equal to the original

LCD size the same  
as the original

Close to original

800+ NIT

Never!

New

3600 polarizer

Low

Not possible

Without backlight

Life time warranty

3x own inspection

Fragile

Aftermarket,
best quality

Aftermarket, best  
quality Hard-OLED. Dis-
play is fragile.

Aftermarket,
best quality

High resolution.
Equal to the original

Almost like original

Close to original

700+ NIT

Never!

Sustainable choice – saves CO2



Mobileparts.shop stocks a wide range of smartphone accessories. 
In addition to our four in-house brands, Promiz, Impact, Mobile-
parts and Mobile Skin, we also stock accessories from  
well-known brands, such as Samsung, For iPhone/iPad, Huawei, 
ZAGG (Gear4/InvisibleShield), Mophie, LAUT, Integral  
and Sunshine.

Maximise your sales  
of accessories!

Our extensive range at a glance

Boost your revenue! With average  
50% margins on our own brands.

8 9 10 11 12

Free shelf  
layout plan?  
 
Click the button or contact your account  
manager for an online introductory consultation.

1

Promiz offers smartphone accessories for every 
device and every purpose. This brand offers all the 
essential accessories you need, ensuring you have 
a range that meets every customer requirement.

2

Impact is our in-house brand for screen protec-
tors. We introduced this brand to provide repair 
shops with a high-quality, affordable glass product 
in attractive packaging.

We offer an exten-
sive range of original 
cables and adapters 
available for iPhones 
and iPads.

Our range includes 
a wide selection of 
original cases, cables, 
and adapters suitable 
for Samsung Galaxy 
smartphones and 
tablets.

ZAGG Gear4 is a brand 
for rugged phone cas-
es, providing the best 
protection against 
drops and impacts.

It offers premium 
protection for mobile 
device screens against 
cracks or scratches 
through military-
grade solutions.

Mophie is an 
award-winning brand 
that helps keep the 
mobile world powerful-
ly connected. Mophie 
is the proud developer 
of the original  
juice pack.

3 4 5 6 7

Book a free consult

LAUT’s collection of 
colourful, high-quality, 
drop-tested cases are 
a fantastic addition to 
your product range! 
And they are sure to 
appeal to your cus-
tomers.

Mobile Skin offers 
a wide selection of 
on-demand screen 
protection films for 
phones and tablets of 
all sizes. They offer 
matt and clear options 
with wet or dry appli-
cation.

Sunshine provides the 
best quality on-de-
mand screen protec-
tion films at affordable 
prices. Sunshine 
screen protection films 
are dry application 
only.

Integral’s memory 
cards are an abso-
lutely essential part 
of your range. They 
offer your customers 
storage expansion op-
tions for their phones, 
laptops and cameras.

We are an official 
Huawei partner. This 
means that you can 
rely on us for 100% 
original Huawei acces-
sories.

As a reseller, you can choose from our 
collection of more than 900 unique ac-
cessories from a variety of brands. As 
well as original brands, we stock four 
in-house labels designed specifically 
for the repair market: Impact, Promiz, 
Mobileskin and Mobileparts. These 
can be displayed in your shop along-
side products from well-known brands. 
Our account manager would be happy 
to visit you to offer free advice with no 

obligation. Following this meeting, we 
will create a shelf layout plan and once 
you have approved the design, we will 
implement it in your shop. We will take 
care of displaying the new accessories 
and give your shop a completely new 
look, including signage. This will allow 
you to maximise your sales of acces-
sories – just as hundreds of other 
shops have already done!

More than
250 stores
equipped!



“Same quality for 
your customers but 
way more margin 
for you!”

Wondering why popular films are so expensive? So are we! We’ve 
discovered a different approach. That’s why we offer the same 
quality at a much lower price. This means more margin for you! 
To ensure you can always assist your customers, we offer various 
types of films. From standard to premium quality, clear or matte, 
and suitable for wet or dry installation.

On-demand
screen protection
films

1

Mobile Skin films are compatible with Silhouette Portrait 
(1/2/3) and Cameo (1/2/3/4) machines. Download the free 
Mobile Skin app to use the films. Mobile Skin is a brand of 
Mobileparts.shop.

€ 1,38from:

2

Sunshine films are compatible with the SS-890C machine.

€ 1,36from:

How to use the free Mobile Skin app?

1. You first need to request an account from Mobileparts.shop, the one-stop shop for mobile repair professio- 
 nals and the initiator of Mobile Skin. In addition to accessing the webshop, this account also provides you  
 with direct access to the Mobile Skin app, allowing you to operate all Silhouette cutting machines.

2. You will receive a username and password from 2Service for access to Mobileparts.shop, or you may  
 already have one. The username is your unique customer number for your account.

3. Order the various Mobile Skin films on Mobileparts.shop (starting from €1.38!).

4. Download the Mobile Skin app for Android or iOS.

5. Open the Mobile Skin app. Your ID is MS+username. So, if your username is, for example, 12345, your login  
 ID for the Mobile Skin app would be: MS12345.

6. The password is: username+Mobileskin!. In this case: 12345Mobileskin!

7. Now you can open the app and get started!

8. Encountering issues? Send an email to help@mobileskin.eu or call +31 (0)88- 234 390.

On-demand 
screen protection

Download the Mobile Skin app



If you want to improve the quality and efficiency of your repairs, 
the use of good repair tools is essential. In our assortment you can 
find different kinds of tools for smartphone repairs, but also tools 
for micro soldering.  
 
Our tool categories:

Every tool is  
a champion at  
Mobileparts.shop

ESD

Microscopes

Screen refurbishing Testing and power supply

Programming tools

Soldering tools Work mats

Safety and protection Schematic supportAdhesives

Board repair componentsDesk organization Fume extraction

Back glass removal Basic repair tools Battery tools

Need tool advice?

Book a 100% free 30 min. 
online consult with our 
tool master Justin Ashford?

Book a free consult



All our devices are strictly inspected. We check the batte-
ry to make sure it has at least 80% battery health. Besides 
the battery, we also check the cosmetic quality and 30 
technical conditions of every device. Based on all these 
results, we classify the devices in multiple qualities.

Think green,  
sell our pre-owned  
iPhones & iPads

iPhone iPhone / iPad iPhone / iPad iPhone / iPad iPhone / iPadiPhone

Our qualities:

Go to our Quality page

Go to BuybackLCD.com

More info about our  
iPhone & iPad grades?

Want to know about this 
service and it’s conditions?

Sell us your broken  
iPhone & Samsung LCDs!

2Service B.V. offers a professional solution for the intake of broken 
iPhone and Samsung LCDs at very preferable reimbursements.  
We guarantee transparent intake checks and quick payment 
within 3 days.

BuybackLCD.com is a service of 2Service B.V.



Do you want to take your skills to the next level? Look no further 
because we offer various professional training programs for  
both beginners and advanced learners.

“Go next level” with our 
training for the mobile  
repair engineer!

“Whether you want to learn more about 
mobile repair in general or are specifi-
cally interested in micro soldering, we’re 
here to help you take the next step.

With our training programs, you can not 
only enhance your own skills but also 
elevate your colleagues’ expertise, 
setting yourself apart from other repair 
technicians. So, what are you waiting 
for? Start professionalizing today 
and become a certified engineer be-
cause these training programs are 
officially recognized by Techniek 
Nederland and OFED.”

Recognized by:

As a repair shop owner, you know better than anyone 
that there’s always room for more business. That’s 
precisely where our training programs can assist! 
Enroll in the training that suits you and learn how to 
attract and retain more customers by providing a repair 
service you can confidently offer. Because, let’s be 
honest, who doesn’t want more revenue and satisfied 
customers?

Need advice? 
Book a free 30 min. consult  
with Justin Ashford!

Book a free consult

Sign up for our training

Do you want to learn smartphone/tablet repair or take your skills to the next level? Then this training is 
perfect for you. It is designed for anyone who is still (relatively) inexperienced and wants to learn everything 
in 4 or 5 days so that you can confidently tackle almost any L1/L2 repair. You don't need prior experience; 
Justin Ashford starts from the beginning. If you do have some experience, you may receive different assign-
ments. This way, the training is always tailored to your experience, and your skill level will always improve.

Do you want to offer more than just basic repairs (such as screen or battery replacement)? This training 
is suitable for both repair technicians who want to start with micro soldering and those who already have 
some knowledge. Trainer Justin Ashford provides you with all the tools to enhance your skills and offers 
live advice based on your personal abilities. If you already have the basics down, you may receive more 
challenging assignments during the training. This way, the training is always tailored to your experience, 
and your skill level will continuously improve.

 A 4- or 5-day training in Arnhem, conducted by repair professional Justin Ashford, optionally with  
 Dutch-speaking guidance 
 Every day includes a comprehensive lunch 
 The Art Of Repair certificate, officially recognized by Techniek Nederland and OFED
 1-year free ZXW license worth €58 (software for diagnostics)
 The opportunity to always use our lab for practice and knowledge sharing at no cost.

 A 7-day training in Arnhem, conducted by repair professional Justin Ashford, optionally with  
 Dutch-speaking guidance.
 Every day includes a comprehensive lunch 
 The Art Of Repair certificate, officially recognized by Techniek Nederland and OFED
 1-year free ZXW license worth €58 (software for diagnostics)
 The opportunity to always use our lab for practice and knowledge sharing at no cost.

  L1 - L2  Basic mobile repair training.

  L2 - L3  Micro soldering mobile repair training.

 money-back-guarantee: Find that a training doesn't suit you after it has begun,  
 you can stop at the end of the first training day and receive a full refund of your payment!

€ 1250,-

€ 2150,-



As a special first offer to our  
relationship, with a discount: 

The L1 / L2 / L3 mobile 
repair e-learning, the 
full journey! 

Absorb it all and learn everything you 
need to know about every repair that 
comes your way, from simple screen 
swaps to the skills required to replace 
even the tiniest micro-components or 
just a standard HDMI connector. This 
e-learning will expand your knowledge 
and make you a better and more versatile 
engineer. And you can do it all at your 
own pace, you learn when 
you want!

If you want to opt for a different learning 
format, then check out Repairjourney.com 
for the various options.

What will you get?

You’ll get access to 28 lessons,  
238 videos, and 207 quizzes. All videos 
are in English with subtitles available 
in 11 different languages, including 
English, French, German, Dutch, 
Portuguese, Spanish, Arabic, Esperanto, 
Hindi, Korean, and Tagalog. More 
languages will be added soon.

e-course by Justin Ashford

Discount for  
loyal customers!

•  Repair essentials •  Level 1, iOS software 

•  Level 1, Android software •  Optics 101

•  Level 2, Tools •  Safety

•  Basic electricity knowledge •  Digital multimeter

•  Mobile electronics anatomy 101 •  Level 3, tools and 

•  Micro soldering 101 (theory)    consumables 

•  Micro soldering 102 (practice)  •  6 Steps of repair 

What will be covered?

Customers of Mobileparts.shop will be the 
first to have the opportunity to follow this 
e-learning at special conditions.

So, you’ll get a €50 discount and two extra months
of access to all content (6 months instead of 4).

Normally: Now:

Excl.  
VAT€500,-   €450,-

4 6months of 
access

months of 
access

Need advice? 
Book a free 30 min. consult  
with Justin Ashford!

Go to e-learning Book a free consult

Want to know more?

http://Repairjourney.com


We reward your  
loyalty with

Discount

The more parts, acces-
sories and tools you sell, 
the higher the discount 
you receive.

We think 
it’s only 
fair.

Parts Accessories Tools

Sales versus Discount

Example 1 Example 2

R 0 R 1 R 2 R 3 R 4 R 5 R 6

Discount

Sales

R 0 R 1 R 2 R 3 R 4 R 5 R 6

Discount

Sales

Parts sales that are  
relevant for discounts

Discounts on parts for  
Samsung and iPhone/iPad

Discount level

Discount level

Your discount

Discounts by category

R0

R0

All brands parts

All brands accessories

All tools

R4

R4

R2

R2

R6

R6

R1

R1

R5

R5

R3

R3

Discounts on accessories from  
Promiz and Impact sales

Discounts on accessories from 
Promiz and Impact

Tools sales that are 
relevant for discounts

Early payment discount 
(optional)

Required monthly sales  
in euros (accessories x 5)

0% 1% 2% 3% 3.5% 4% 5%

0% 4% 6% 10% 12% 14% 15%

0% 1% 1% 1% 1.5% 1.5% 1.5%

0 > 1.000 > 2.500 > 10 k > 15 k > 20 k > 30 k >
1.000 2.500  10 k 15 k 20 k 30 k 50 k



Connect with  
Mobileparts.shop to 
stay up-to-date!

Your go-to for all things Mobileparts.shop! Everything we want 
to share is available for download in the InfoHub.

- Presentations of our range 
- POS materials for in-store
- Datasheets
- Leaflets/brochures
- Our logos

Follow us and we’ll keep you updated on everything Mo-
bileparts.shop offers through our WhatsApp channel.  

- New products
- Exclusive discounts
- Tips on using tools
- Repair advice
- Education

Check out our blog (blog.mobileparts.shop) for articles that’ll
broaden your knowledge and inspire you. Every two weeks,
we’ll post a new blog packed with valuable info for mobile
engineers and shop owners.

Some topics for articles: 

- Parts, Tools, Accessories, Devices, Services
- Future of repair
- Market insights
- Technical developments
- Shop theory

InfoHub

WhatsApp channel

Blog

Available languages:

Available languages:

Available languages:

infohub.mobileparts.shop

blog.mobileparts.shop

Stay up to date with everything 
happening in the world of mobile 
repair. Follow us on all social media 
platforms and don’t miss a thing!

Through our social me-
dia, we keep you infor-
med about new products, 
discounts and new 
services.

Join the Mobile Repair Talk groups on Facebook and 
expand your knowledge with tips and tricks
from other repairers all over Europe.

If you are struggling with a repair or if you want to 
share a success, don’t hesitate to post and let
others learn.

1.

2.

3.

Our 
Facebook groups

Click here

Click here

Click here

Or

Or

Or

Available languages:

1100+ 
Members

600+ 
Members

500+ 
Members

Nederland

Nederland

Europe



Request a login and view  
our offerings and prices

Request an account


