
Since its launch in 2014, Mobileparts.shop has gone on to  
hold the largest market share in Europe's independent mobile 
repair sector. Our 3,250 m² warehouse holds over 7,000 unique 
products from 84 brands. More than 5,000 mobile repair 
businesses, wholesalers, refurbishers, resellers and others have 
taken advantage of this wide range and our associated services 
to significantly grow their businesses. The proof is in our own 
turnover – €70 million in 2022. Our customers are served by some 
85 dedicated employees in our three branches in the Netherlands, 
Austria and China.

Preferred 
supplier for 
thousands of 
repair shops 
across Europe

Remco Spreeuwers - CEO 
”Our mission? Working together with you, we provide a range of products and ser-
vices that improve mobile device lifespan and user satisfaction. In this way, we can 
also significantly reduce CO2 emissions!”

How can we help you?

Scan me

to open an  
account!



We offer high-quality products  
across five product groups.
What makes us successful?

•	 We supply all the available parts from the top 11 brands
•	 Leading (Samsung) mobile distributor in the EU since 2011
•	 Direct sourcing from our China branch >15 full-time employees
•	 7 quality grades for iPhone & iPad, including budget options
•	 Lowest return rate thanks to our triple quality checks
•	 Lifetime warranty on all parts sourced from China

Parts

•	 We stock 10 premium brands
•	 More than 50% average dealer margin on our 5 in-house brands
•	 Free consultation and shelf-planning advice
•	 Over 250 shops in the Netherlands already fitted out by us

Accessories

• 	 We can supply everything you need at prices to suit every budget
•	 Exclusively selected by Justin Ashford
•	 Free on-site advice
•	 Useful how-to videos

Tools

•	 6 grades of pre-owned Apple iPhones and iPads
•	 Graded and packaged by our in-house engineers

Devices

•	 Repair courses for novice and experienced mobile engineers,  
	 officially recognised by the Dutch government!
•	 Average customer satisfaction rating for our training courses: 9.8/10

Services

Orders placed before 
6.00 pm on weekdays are 
dispatched the same day

Credit available
(on orders over €500)

99.5% of our customers 
are happy with our perso-

nalised service

Returns fully processed 
within an average of  

2.5 working days

Benefit from a dedicated 
account manager who is 

always at your service

Top company. Company with 
a vision. Open to feedback. 
High-quality products. Good 
warranty/return policy."

RMA is quickly handled. I 
have very rarely encountered 
any issues, and even if there 
is a problem with shipping, it 
is resolved in a professional 
manner. I will never go to 
another company."

Fast delivery.
First-class parts.
Great company to  
work with.

11 mrt. 2023 from Peter M. 7 nov. 2022 from Anonymous 15 sep. 2023 from Anonymous

Join Europe’s largest 
community of mobile 
repair professionals!

Excellent 
rated by Trustedshops.com

Lifetime warranty on  
our products originating 

from China


